Paradise Exteriors

Accidental Glass Breakage Warranty

Should a panel of glass in a window installed by Paradise Exteriors be accidentally broken, Paradise
Exteriors will replace and install the panel at no charge.

Coverage hereunder is limited to the original purchaser identified in this warranty certificate, is not
transferable to others, and is subject to the conditions and limitations listed in this warranty. Accidental
breakage means damage that occurs suddenly as a result of an unexpected and non-deliberate external
action during the course of everyday life.

Exclusions/Limitations:

This warranty assumes normal and reasonable use of the window(s). Removal, repair, adjustment,
tampering, or re-installation of any window by other than Paradise Exteriors voids this warranty. This
warranty does not cover any acts of God (floods, hail storms, earthquakes, fires, lightening, ice, windstorms,
etc) acts of civil unrest(riots), abuse, damage from pets, building settling, intentional breakage, or
vandalism. Coverage under this warranty shall be limited to 2 glass panels per any 12-month period.

Claims:

To submit a claim, a copy of this warranty and a copy of the original sales contract must be submitted in
writing to Paradise Exteriors within 15 days of breakage. Within a reasonable period after having received
the claim, Paradise Exteriors will schedule an appointment to inspect the warranty claim. This warranty is
not valid unless and until full payment under the original sales contract and all addenda thereto has been
made to Paradise Exteriors. Non-warranty calls for repair or adjustment may result in a service charge.

Remedies and Rights:

No employee, agent, or any other person has authority to assume or incur on behalf of Paradise Exteriors any
obligation, liability, or responsibility in place of or in addition to this warranty. In no event shall Paradise
Exteriors be obligated or liable for incidental, special, indirect, or consequential damages of any kind for the
breach of any express or implied warranty. Some states do not allow the exclusion or limitation of incidental
consequential damages or the limitation of remedies for a breach of warranty, so the above limitations or
exclusions may not apply to you. This warranty gives you specific legal rights, and you may also have other
rights that vary from state to state.

Warranty Registration:

To be eligible for coverage under this warranty, all scheduled payment terms must be met in full. A
completed copy of the below certificate must be returned to Paradise Exteriors within 30 days after
completion of final inspection.
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